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REPORT HIGHLIGHTS

A The S&P/BMV Commercial Services Index decreased 4.9% in Q2 and
underperformed the S&P 500 index, which increased 6.1% in the
same period.

A The median EV/EBITDA multiple for reported private equity deals
increased to 14.5x in 1H from 9.7x in 2022 and increased for strategic
deals to 8.1x from 7.1x over the same period.

A M&A deal volume in the Business Services sector decreased 26.4% in
Q2 to 750 deals from 1,019 in Q1 and decreased 36.7% from 1,283
deals in Q2 of the prior year.

A As a % of total capital invested in M&A transactions in 1H, PE
participation decreased significantly to 37.7%, down from 48.8% in
2022.

A Europe was the most active region in Q2 with 343 deals. Most
y2Glrofte Ay 9dz2NBLIS gl a ¢St SLISNF2N
Majorel, an operator of an entb-end business services platform, in
April 2023.

For more information on R.L Hulett or this report please visit our websitbalett.com or call us a{314) 7210607
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Global Deal Analytics

Ofthe 750dealsin Q2, Europewasthe mostactivemarketwith 343. Anothernotable Europeandeal (in additionto the
Majorel dealmentionedon the previouspage)was SearchlighCapitalt I NJIi gh8RdvidenceEquityt | NI $6520F Q
million leveragedbuyout of Hyve Group, a United Kingdombased company that organizestrade exhibitions and
conferencesijn June2023 North Americawasthe secondmostactiveregionwith 300. All other regionscombinedfor a
total of 107 deals

1-100 101450
Canada: 26 = i

United States Regions: 274

In the North Americanmarket, the Mid Atlantic region was the most

Mid Atlantic 65 activein Q2 with 65 deals,followed by the Southeastegionwith 53. The
Great Lakesand West Coastregionsreported 40 and 37 transactions,

Southeast: 33 respectively The Southregionreported 31 and all other regionstotaled

Great Lakes: 40 48 closedtransactions Themostnotable North Americandeal,locatedin

the New Englandregionof the U.S, wasWestViewCapitalPartners/New

West Coast: 37 Mountain Capital/FFLt I NJi y$&.&Jiflon buyout of ALKU, a
Massachusettbasedprovider of specializecconsultingservicesjn April

South: 31 P P g P
2023

Other: 48

Outsideof the U.S in the North Americamarket, Canadahad a relatively

activequarterwith 26 reportedtransactionsn Q2.

Source: PitchBook Data ﬂ-l R.L.Hulett
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Global Deal Analytics

Of the 750 BusinessServicedealsin Q2, 274 were in the Media and Information Servicesubsectormakingit the
most active subsectorin the industry from an M&A standpoint ConsultingServicesvasthe secondmost active with

189 dealsfollowed by Human Capital Serviceswith 67. All other subsectorscombined had a total of 220 closed

transactions
Deal by Subsector
1189
Consulting Services I Media & I Human Capital B Other
Information Services
Services
_arers— propel | SECURIBEm= A
i MEDIA. i Part of Capita plc i mGjOI’e|
% BUCK @ ~ BEELFRY )G
i i i O
COGEPS clu P;RA\;,})
RIDGE [N G SR« 7 |
3 3 jUBs 3 BioPharma

Source: PitchBook Data ‘F R.L.Hulett
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Global Deal Analytics

Deal volume in the BusinessServicessector Deal Volume
. 1,413
decreased26.4% in Q2 to 750 deals from 1,323 1,219 1,354 1,600

0 1,11 1,184
1,019in Q1 and 41.5%from 1,283 dealsin Q2 959 1 OO 1,059 JS' 019 1,200
of the prior year Deal volume in Q2 780 750 ébOOOO
represented the lowest quarter since the 615 600
COVIDowsseenin Q2 2020 ‘2188

1Q2Q3Q4Q1Q 2Q 3Q4Q1Q2Q3Q4Q1Q2Q3Q4Q1Q2Q

Basedon 1H levels, M&A deal volume for

2023is projectedto decrease?27.7%to 3,538 2019 2020 2021 2022|2023
deals,downfrom 4,891in 2022 Thisdeclineis
primarily due to more challenging market Deal Volume
conditions from a dealmaking perspective, 6,000
including rising interest rates/cost of capital, 5,000
tightening liquidity in the capital marketsand 4,000
continuing inflation impacting labor and i“3_5_3:8“: 3,000
overheadcosts : i

| '+ 2,000
Total capital invested in M&A deals in the I 1,000
BusinessServicessector decreased75.3% in
Q2 to $9.4B from $38.0B in Q1 and decreased 2019 2020 2021 2022 2023
71.3% from $32.8B in Q2 of the prior year.
Thisdecreasefrom Q1 is primarily due to the Total Capital Invested
26.4%decreasdn dealvolumecoupledwith a 1293 140 B
few larger deals in Q1 including Geech® 1208
$12.8B acquisitionof LaunchGroup Australia 1008
and Cuatrecasa $8.9B acquisition of Serra °390618 23 ;
Lopes Cortes Martins and Associados The 2 252256 328 22 8 33 4 408
largest reported transactions in Q2 were BEEB m-g 11-1 : : _ZOBB
¢ St SLISNF 2 8868 yacuSishian of 1029 3q 4010 20 30 40 1Q 20 30 4Q 1Q 20 3Q 4Q 1Q.2Q

Majoreland FFLt | NJXi $1SB&qisitionof 2019 2020 2021 2022 2023
ALKUbothin April 2023

Source: PitchBook Data =1 R.1

) L. Hulett
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Global Deal Analytics

In 1H 2023 we sawa shift in mixtoward larger s
1818%

dealswith the large cap tranche ($1000MM+)
increasingo 5.7%of dealvolumefrom 3.2%in
2022 The lower middle ($0-$50MM) and
upper middle ($500-$1000MM) tranches of
the market ticked up slightly to 72.8% and

4.4% from 71.8% and 2.7%, respectively,in 2019

2022 The middle market ($50-$500MM) m 0-50 50-500 = 500-1000 MM m 1000 MM +

tranche saw a declineto 17.1% in 1H from
22.3%in 2022

Asa %of total dealvolume,PEbuyerstrended
slightly lower in 1H 2023 relative to strategic
buyers, representing40.0% of deal volumein
the sector 1H 2023 marks the lowest

percentageof PEdeal volume over the last 3

35.4%

years 2019

Followingthe trend in deal volume, PEshare
of total capitalinvestedin M&A dealsdeclined
significantlyin 1H 2023to 37.7% down from
48.8%in 2022 t 9 $hareof capitalinvestedin
1H is the lowest share in five years 2023
represents a continuation of the declining
trend in PE participation seen since 2019
where strategic buyers have been putting
more moneyto work in the sector. The more
recentdrop is indicative of the overallmarket 2019
with rising interest rates and a more

challenginginderwritingenvironment

Deal Volume by Deal Size

2020 2021 2022 2023

Deal Volume by Acquirer

36.4%

H Private Equity © Strategic Acquirer

Total Capital Invested by Acquirer

0
SR 37.7%
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Source: PitchBook Data

1 R.L.Hulett
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Valuation Multiples

EV/Revenue
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Largest Deals (Disclosed)

EV

Deal Size

Deal Date Company Name Investor Deal Type Target Business Description

($mm)
Revenue EBITDA

Operator of a patent monetization company intended to

15-Jun-2023 WiLAN Arena Investors E;éout/ $ 530 unlock the value of intellectual property through various
patent monetization models.

14-Jun-2023 Broadbean Veritone Mergfer./l 500 Deve‘loper of recru!tment software designed to optimize

Acquisition recruitment strategies.

13-Jun-2023 Star Plus Legend HoldingdNetDragon Websoft IPO 101.2 Star Plus Legend Holdings Ltd is an investment holding
company.

08-Jun-2023 Cogep Audit Waterland Private Equity PE Growth/ 215.8 Provider of consulting services based in Saint-Doulchard

Investments Expansion France.

Buvout/ Hyve Group PLC is a United Kingdom-based company
08-Jun-2023 Hyve Group Providence Equity PartnersLBé 652.0 engaged in the organization of trade exhibitions and
conferences and related activities.

06-Jun-2023 The Independents FL Entertainment Buyouy 400.0 Provider of bra}ndmg and markeflng serv.|ces |n.tended to
LBO serve companies in luxury and lifestyle industries.
31-May-2023Clear Channel Espana  JCDecaux Mergfer./l 65.3 OperaFo.r ofa m?d|a company intended to provide
Acquisition advertising services.
Isio Total Reward And . . Buyout/ Provider of investment advisory services throughout the
26—May—2023Benefits Exponent Private Equity LBO 56.2 United Kindom.
An investment holding company engaged in providing ofi
25-May-2023Edianzu Orinno Capital IPO 89.7 Internet Technology (IT) integrated solutions to small- an
medium-sized enterprises in the PRC.
21_May_zozgInte.rnatlonal Gemological Blackstone Buyout/ 570.0 Provider of gemstones certification services based in
Institute LBO Antwerp, Belgium.
09—May—2023pr0pe| N.IEdIa (M?dla and IQVIA Mergfer./l 800.0 Propel Media Inc is a diversified online advertising compi
Information Services) Acquisition
Meraer/ Provider of contract manufacturing services intended to
01-May-2023ADL Biopharma Wacker Chemie Ac ?Jisition 109.9 1.87x 14.67x support the development of products and intermediates
9 obtained from fermentation processes.
Meraer/ Provider of end-to-end customer experience intended fol
26-Apr-2023 Majorel Teleperformance Acq?jisition 3,618.1 1.52x 9.23x the banking, financial services, insurance, automotive,

telecom, travel, and hospitality sectors.

L Provider of advertising services intended to elevate
DATA Communications  Merger/ Vi Vertising services | v

25-Apr-2023 Moore Canada o 96.8 0.53x marketing and business communications performance ar
Management Acquisition -
efficiency.
Buyout/ Atlas Technical Consultants Inc is an infrastructure and

19-Apr-2023 Atlas Technical Consultantsl Partners 1,050.0 1.73x 14.46x

LBO environmental solutions company.
18-Apr-2023 Ridge and Partners Horizon Capital PE Growth/ 29.4 F’rowder of property and construction cohsult|ng services
Expansion intended to create places for people to live, learn and wo
FFL Partners, New Mounta ’ L ! . .
04-Apr-2023 Alku Capital, WestView Capital Buyout/ 15500 2.58x Provider of specialized consulting services intended for
LBO government programs.
Partners
03-Apr-2023 Buck (New York) Arthur J. Gallagher & Mergfer./. 660.0  2.36x 19.41x Provider of mtegrate'd HR consulting, benefits administra
Company Acquisition and technology services.
Mean 566.1 1.77x 14.44x
Median 162.9 1.80x 14.57x
High 3,618.1 2.58x 19.41x
Low 49.4 0.53x 9.23x

Source: PitchBook Data =1
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Leading M&A Deals (Completed)

Deal Deal Synopsis Driver

=<

= . % Majorel Group, a Luxembourgased operator of an

(]J Orel endto-end business services platform, was acqui
by French company Teleperformance for $3.6 bill Merger/
in April 2023. This acquisition expands upon =
Teleperformance's 'Cube’ strategy of building Acq uisition
adjacent lines of businesses, scaling up industry
offerings.

“P Teleperformance
AT/ TS— L Gtla ¢CSOKYAOFE / 2yadz#

a Texashased infrastructure and environmental

solutions company, was acquired by Gl Partners

through a $1.1 billion publito-private LBO in April

2023. In partnership with Gl Partners, Atlas will be L BO
better equipped to improve performance and

extend the lifecycle of built and natural

infrastructure assets stressed by climate, health,

economic impacts for its client base.

GI PARTNERS

propel

Propel Media, a Wyominlgased online advertising

company, was acquired by IQVIA for $800 millior

May 2023. Through this acquisition, IQVIA aims to M erger/

gain a majority market share in the pharmaceutical LT

advertising sector and enhance their product line ACCI uisition
GAGK t NRLISt aSRADe@pntehtll 2FFSNAY3I yI YSR

* BUCK Buck, headquartered in New York, is a provider of

integrated HR consulting, benefits administration

and technology services. The company was acqt

by Arthur J. Gallagher & Co for $660 million in A Merger/
2023. Buck'dSuitebenefits administration and it
employee engagement software will enable ACCI u |S|t|0n
Gallagher to enhance its product and service

offering to customers.

& Gallagher

SourcePitchBookData =1
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Public Comps
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EV/Revenue EV/EBITDA Revenue Growth EBITDA Margin
Ticker Stock Price Market Caf TOtalDEBf — — ¥—n 9—— — — — — ———————————

21A 22A 23F 21A 22A 23F 21A 22A 23F 21A 22A 23F
Cognizant Technology Solutions NAS:CTSH 65 32,037 1,507 2.6x 1.5x 1.4x 14.8x 7.9x  7.6x 7% 8% 0% 17% 19% 17%
TriNet Group NYS:TNET 95 5,628 843 1.4x  0.8x  3.1x 12.6x 6.4x  8.0x 10% 12% -73% 11% 13%  39%
Flextronics International NAS:FLEX 27 11,735 4,347 0.4x 0.4x 0.4x 6.3x 7.6x 6.0x 11%  12% 2% 7% 5% 6%
WNS (Holdings) NYS:WNS 72 3,434 372 4.2x 3.3x 3.1x 24.7x  19.7x  12.0x 10% 17% 8% 17% 17% 26%
ExIService Holdings NAS:EXLS 150 4,980 260 4.5x 4.3x 3.6x 20.8x 21.6x 16.6x 11% 24% 9% 22% 20% @ 22%
TTEC Holdings NAS:TTEC 34 1,587 1,039 23x  1.3x  1.2x 159x 10.6x  9.0x 21% 7% 1% 14% 12%  12%
Adecco Group SWX:ADEN 32 5,470 4,063 0.4x 0.4x 0.4x 7.7x 9.7x 8.8x 4% 10% 4% 5% 4% 4%
Automatic Data Processing NAS:ADP 216 89,073 3,321 7.1x 6.2x 5.6x 29.2x  25.3x  20.6x 6% 10% 12% 24%  24%  27T%
Conduent NAS:CNDT 3 734 1,528 0.6x 0.5x 0.5x 57x  3.8x  4.9x -1% -5% -2% 11% 13%  10%
Mean 2.6x 2.1x 2.2x 15.3x  12.5x 10.4x 8.7% 10.5% -4.4% 14.2% 14.1% 18.1%
Median 23x 1.3x  1l4x 14.8x  9.7x  8.8x 9.6% 9.9% 21% 14.4% 13.1% 17.4%

Source: PitchBook Data =1
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Public Comps

EV/Revenue
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Public Markets
IndexPerformance

In Q2, the S&P/BMVCommerciaBervicesndexdecreasedt.9%andwasoutperformedby the S&P500, whichincreased
6.1%overthe sameperiod.

125
120

115 .
=-4.9%
110

105
95 \rf

90

Vv v Vv Vv v "V o) > o} >

v v %% v v %% v v v v Y\

& & ¢ ¢ & ¢ ¢ & &

N & S D NG NG N4 N g > & & &

= S&P/BMV Commercial Services Index S&P 500

KeyExternalDrivers

Overall,the BusinessServicesndustrytendsto be more stableand resistantto volatility in the broadereconomythan
otherindustries

Tocombatinflationin the US the FederaReserved & C $dganguantitativetighteningin March 2022in the form of 10
rate hikesto the FedFundsRate,to slow down consumerspending As a result of the C S Rddezhikes,May 2023 CPI
inflation cameout at 4.0% markingthe eleventhconsecutivemonth of declininginflation. While these rate hikeshave
causedinflation to slow down, the Chairof the FederalReserve JeromePowell,stated they intend to raiserates two

more times in 2023 Many economistsdo not believethe Fedwill go through with the two 25 basispoint hikesthat

JeromePowellthreatened However the stubborninflation, a still-boomingjob marketand a resilienteconomyindicate
the Fedmay raiseratesto the highestlevelsseenover the last 2 decades Continuedrate hikeswill lower consumer
spendingandresultin lower revenuedor the BusinessServicesector.

10.0%

8.0%

6.0%

4.0% e

2.0% e

0.0%
N N N N N N N N O S (N
& N & o S N N > N 3 N &

e FEDFUNDS CPI Inflation

Source: IBISWorld, S&P Global L |
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Industry Trends

ARand VRTransformBusinessServiceslraining

The utilization of Augmented Reality (AR) and Virtual Reality (VR) technologiesfor

training and skill developmentin the businessservicesndustryis rapidly growing These
immersive solutions offer realistic simulationsand handson experiences leading to

enhancedearningoutcomesand better preparednesgor realworld situations Notably,
companieslike STRIVRare emergingas prominent providers of customizedtraining
programscateringto the trainingneedsof largebusinesses

FractionalCMOsfor Agile Businessrowth 5 g
Outsourcing marketing managementthrough fractional CMOsis a growing trend, ‘
offering startups and SMBscosteffective accesso specializedexpertiseand strategic .
guidance, helping them optimize their marketing efforts. Companies,such as Chief D1 ’
Outsiders, provide high-quality advice to guide smaller organizationsthrough their

growth stageswithout the needfor afull-time, salariedCMQ - N\

Growth of PersonalizedCustomerExperiences

Businesserviceprovidersare undergoinga shift towards a customercentric approach,
movingawayfrom transactionalinteractions By leveragingcustomerdata and machine
learning algorithms, businessesan deliver tailored servicesand support to individual
customers This can include personalized recommendations, targeted marketing
campaigns¢ustomizeccommunicatiorchannelsand proactiveissueresolution

BPOServicesare Integrating Al Analysis

AltechnologiesuchasnaturallanguageprocessindNLPandmachinelearning(ML)are

revolutionizingthe BPQindustry by enablingnew servicesand processesThroughthe

analysisof customerinteractions,Al canuncovervaluableinsights,patterns,andtrends
that human workers may miss This deep understandingof customer needs allows
businesseso customizetheir offerings,improvingcustomersatisfactionand enhancing
overallservicequality.

Sources: Pitchbook, Forbes, LinkedIn L |
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Our Service Offerings

oooooo
oooooo

SellSideAdvisory. Sellyour business

Sell your businessfor the highest price and for the best terms. At RL Hulett,
communicatinghe valueof your businesdo targetedbuyersandfinding the bestfit for
your team is our forte. We strive to maintainyour O 2 Y LJI ofil@ir@and heritageeven
asyoutransitionout of your business

Buy-SideAdvisory. Buyabusiness

Searchingor acquisitiontargets can be a challengingand time-consumingtask when
trying to run your own businessat the sametime. Navigatingthe risksand pitfalls in
negotiatingvaluationand deal structure can also be a dauntingtask for manybusiness
owners Letour team help you minimizeyour risk and reducetime wastingefforts with
our decadesof experiencein advisingin both buy and sellside M&A transactions We
utilize industry-leading M&A databasesto scout for opportunities and pre-screenfor
& NXBdctioriabletargetssoyou canstayfocusedon what matters.

CapitalRaise Gainfinancialsupport

With nearly 40 yearsof experiencein middle-market M&A advisory,we know how to

packageup your deal and put you in front of the right kind of investorswho havethe

capital and the industry expertise you need to grow your business Our team will

developa goto-market strategyand adviseon deal structure, valuation,due diligence
and transition issues Whether you are seekingcapital for growth or trying to buy out

other shareholderswe havethe tools, expertise,and experienceto executea strategic
processandfind the optimaloutcometo meetyour objectives

Restructuring reorganizatiorof your business

Ind 2 R ludc&taineconomictimes, more and more companiesare finding themselves
in unfamiliar, and unwanted, positions Many businessowners are hoping recoveryis

just around the corner, however, proactive measuresare often required to maximize
the remainingvalueof the businessOurteam canaid bankinginstitutions with workout

situationsby implementinginternal controlsover cashmanagementand performingon-

going cash flow modeling for their clients We can also help businessowners avoid
havingtrouble making paymentson their debts and avoid the cumbersomeand low-

valueassetiquidationprocess
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Selected Transactions

Overthe years,RL Hulett has completed hundredsof transactionsin a wide variety of industries Below are several

relevanttransactionsn the Busines$Servicesector. Pleasenote that thislistis not comprehensive

GRIFFIN

Has sold substantially all
of its assets to

7\

DISAH
N
-' R.L.Hulett
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Has been acquired by

M

QUALFON
3 R.L.Hulett
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Has been acquired by

PlJIM

ADVISORS

Has sold substantially all of
its assets to

HENRY A, tter

SUPPLY CO.

3 R.L.Hulett

Has acquired

TALX

Document Services Corp.

3 R.L.Hulett

H RENARD PAPER COMPANY INC.,

A Solutions Company

Has been acquired by







